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SOFTREHAB SOFTWARE 
PRIVACY POLICY 

 
("Design Chateau, Inc.," "we," "us" or "our") develops software application known as 

Softrehab Software for the drug and alcohol rehabilitation industry. This Privacy Policy applies 

to your use of our Software. Your privacy is important to us and this Privacy Policy reflects our 

concern in safeguarding it. This Privacy Policy describes our practices regarding the collection, 

maintenance, use and sharing of information that we collect. Our Privacy Policy may change 

from time to time and those changes will be available for your review on this website. Your 

continued use of our Software after any such changes have been made will signify your assent 

to the changed Privacy Policy. Accordingly, we ask that you bookmark and periodically review 

this page to ensure continuing familiarity with the most current version of this Privacy Policy. 

To contact Design Chateau, Inc. about privacy issues, please e-mail us at 

privacy@SoftRehab.com 

 

Information We Gather 
We do not purposefully collect any personally identifiable information about you (such as your 

name, address, email address, or telephone number). Our Software may, however, transmit 

limited non-personally identifiable information, such as your IP address, type of browser and 

operating system, unique software ID, version of the Softrehab Software, internal software 

status indicators (including error codes to determine if the Software has encountered any 

internal errors), a tag that identifies Design Chateau, Inc. distribution partner from whom you 

may have downloaded or installed the Software, and keyword and error search queries 

entered in your browser (applicable to Design Chateau, Inc. Domains only) and Internet 

search queries entered in the Internet Search Toolbar. Please note that search query 

information collected by our Software is maintained by Design Chateau, Inc. on an aggregated 

basis (i.e., together with the queries of all of our end-users) for the purposes of generating 

statistics regarding the use of our Software (such as the number of queries performed by the 

average end-user per month, a list of the most popular query terms, etc.), and is never used 

in a manner that matches specific search query information with any particular end-user.  
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How We Use the Information We Gather 

Most of the limited, non-personally identifiable information collected is used to provide more 

relevant services to our end-users. For example, Design Chateau, Inc. may use your IP 

address to determine which language to use to provide you with Internet search results. In 

addition, information collected from end-users may be used in aggregate form to, among 

other things, determine the total number of distributed and active copies of the Software, 

prepare utilization reports for our partners or affiliates (collectively, "Partners"), diagnose and 

fix compatibility problems or other bugs in our Software, and perform statistical analyses to 

enable Design Chateau, Inc. to build higher quality, more useful online services. The 

information collected from end-users also allows Design Chateau, Inc. to determine if the 

Software on an end-user's computer is encountering internal errors or needs to be updated 

and permits Design Chateau, Inc. to deliver search results pages that are as responsive as 

possible to an individual end-user's particular search query (e.g., serves results in the end-

user's native language and tailored to the end-user's country of connectivity).  

 

When We Disclose the Information We Gather 
As a general rule, we do not share the information we collect from end-users with third-

parties. However, search terms or phrases inputted as queries by our end-users are 

transmitted to certain Partners with whom Design Chateau, Inc. has subcontracted (such as 

Google, Overture Services, FindWhat.com and others) to obtain Internet search results or 
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other services in response to such search queries. In addition, some of the information we 

collect is provided, in aggregate form only, to our Partners solely for purposes related to our 

relationships with such Partners, not for the purposes of marketing to our end-users. While we 

encourage our Partners to adhere to our Privacy Policy, we are not responsible for their actions 

or omissions, including the manner in which they use information that they receive from 

Design Chateau, Inc. or that they independently may collect from you. Nevertheless, if you 

feel that any of our Partners, or any third party who claims association with Design Chateau, 

Inc., is improperly collecting or using information about you, we urge you to contact them 

directly and also to inform us by e-mailing us at privacy@SoftRehab.com  

 

 If in the future we sell or transfer assets or portions of our business, or if we experience a 

change in control, reorganization or liquidation, we may transfer such information to our 

successor or buyer, subject to this Privacy Policy. Finally, we reserve the right to disclose any 

information about you if you violate any of our published guidelines, or as required by law, or 

to defend our rights or the rights and well-being of our other end-users, or if you are involved 

(or are reasonably suspected to be involved) in any illegal activity, even without a subpoena, 

warrant or court order. 

 

 
Questions 
Questions regarding this Privacy Policy should be directed by e-mail to Softrehab.com at 

privacy@SoftRehab.com 

 

or, by U.S. mail:  

 

Design Chateau, Inc. 

10640 NW 18th Place 

Plantation, FL 33322 

Attn: Privacy Officer 


